
Compton Union and University Recreation 
Service and Access Request Tracker 

 
The service and access request tracker was created to facilitate and expedite service and 
access requests for the Compton Union Building and University Recreation facilities.   
 
This tracker will provide you with the tools you need to: 

• Submit a service request 
• Submit an access request 
• View the status of your service request 
• View the status of your access request 
• Notify you when the service request is complete 
• Notify you when the access request is complete 

 
 
STEP 1 – Logging into the System 
 
The system uses Microsoft SharePoint Services as its foundation, so please use Internet 
Explorer whenever possible.  The trackers current URL is https://asis-
spt.ad.wsu.edu/urec/tracker/default.aspx this will change in the future so we ask you to 
bookmark one of the following links. 
 
http://urec.wsu.edu/facilities_service_request.aspx 
 
CUB – Coming Soon 
 
 
Once you click on the link to login you will be prompted for your username and password.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will need to fill in the username field using the following format ad\Your Username. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 2 – Request Status Page 
 
Once you login to the system you will see the summary screen.  This page displays the status of 
all the service and access requests you’ve submitted.  On the left side menu you can choose to 
submit a new service or access request. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STEP 3 – Submitting a Service or Access Request 
 
By clicking one of the links on the left menu you will be brought to a screen that requires you to 
fill out some information.  Most of the fields are required so please fill them out or you will not be 
able to submit your request. 
 
ACCESS REQUEST 

 
 
 
 
 
 
 
 
 
 
 
 



SERVICE REQUEST 

 
 
Once your requests have been submitted they will appear on your status page.  This will allow 
you to log into the system at anytime and view the progress of your request. 
 
STATUS PAGE 

 
 


